Instructions on How to Purchase GradGuard Tuition Protection

The University of Georgia has partnered with GradGuard who can provide our families with
tuition insurance featuring special plans and rates not available to the general public. These
benefits expand the scope of our refund policy and can provide reimbursement for tuition, room,
board, and other fees for a complete withdrawal due to a covered illness, injury, or mental health
condition at any time during the covered term.

NOTE: Plans are optional but must be purchased before the end of drop/add.

Learn more at GradGuard or call 1-877-794-6603.
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If you have any questions, please emall Student Account Services.

4. If this is the first time you are logging into your Student Account, you will be prompted to
“read and acknowledge” the UGA Refund Policy. You will see this prompt periodically
throughout your school career. Upon review, please click the green button marked “I have read
and acknowledged.”
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UGA Refund Policy

University of Georgia Refund Policy

Students who formally withdraw from the University within the time period described below will be entitled to a refund. The
refund percentage shall be computed on a pro rata basis determined by dividing the number of calendar days attended in the
semester (from the student’s official withdrawal date through the last day of scheduled exams) by the total calendar days in the
semester. The total calendar days in a semester inchides weekends and exam periods but excludes scheduled breaks of five or
more calendar days. Students who withdraw from the University when the calculated percentage of remaining days is 40% or less
are not entitled to a refund of any portion of institutional charges

The following are not entitled to any refund of fees paid: students suspended for disciplinary reasons, students who leave the
University when disciplinary action is pending, or students who do not formally withdraw

No refiunds for reduction in hours after the drop/add period are allowed unless such reduction is the fault of the University
Refunds for clective charges due to withdrawals during the term will be made on a prorated basis depending on the date of

withdrawal. Students who withdraw from the University when the calculated percentage of remaining days in the term is 40% or

less are not entitled to a refund of any portion of institutional charges

University of Georgia Financial Aid and the Refund Policy

In the event a student receives financial aid, completes registration. and subsequently reduces his her enrollment status or
withdraws, the amount of funds to be retumed to the federal, state, private, or University programs will be in accordance with

! refunds and repay to those programs. A calculation will be made on all financial aid
recipients to determine whether a student who completely withdraws during a term has “eamed” the monies disbursed. A student
“earns™ his er aid based on the period of time they remain enrolled. During the first 60% of the term. a student eams financial aid
funds in diret proportion to the length of time the student remains cnrolled. Beyond the 60% point all aid is considered camed.
The responsibility to repay “uncamed" aid is shared by the University and the student in proportion to the aid cach is assumed to
possess. For more details conceming refunds for students with financial aid, please contact Student Account Services at 110
Business Services for further information. All refunds, up to the amount of the aid received for the term, will be retumed to
financial aid sources, according o the following priority

1. Federal Direct Student Loans
a. Unsubsidized Loan
b. Subsidized Loan
2. Federal Perkins Loans
3. Federal Direct Plus Loan
2. Graduate
b. Parent
4. Federal Pell Grant
5. Federal Supplemental Education Opportunity Grant
6. Other federal sources of aid
7. Other state, private, or instifutional aid
8. Student

Any refund due to the student will be direct deposited into the student's bank account if the student has enrolled for this service. If
not, it will be mailed to the *Student Account Address” specified by the student in the Athena registration system.
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5. During an enrollment period, you receive a one time prompt each term to purchase GradGuard
Tuition Protection. This purchase is optional.

In the event you would like to purchase this plan, please, select “Yes, protect my upcoming term
for $110.00” and follow through the payment instruction prompts shown below. Please contact
GradGuard with questions regarding plan coverage, changes to your plan, and/or cancel options
to your plan.
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6. Make payment to complete your purchase of GradGuard’s tuition insurance plan.

Account Payment

O () (=)

Amount Method Confirmation Receipt

* Indicates required information

Amount: $110.00

Method:* Select Method v

Cancel Continue

Debit and Credit Card - We accept the following credit and debit cards.
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7. When you have completed your payment, you will get a confirmation message and an email to
the email address associated with your UGA school account. Please note charge and payment for
this purchase will not be reflected on your student account.
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Amount Method Confirmation Receipt

Your payment is processing. GradGuard will send a follow-up email with your plan details. Please print this page for your records.

7724123 Web

$11000
Payment method:
purchase

Name on card

Note: If you did not receive the pop-up to purchase GradGuard Tuition Protection (shown in step
number 5), or if you selected “No”, you still have the option to purchase Tuition Protection in the
box in the top right corner of the home page of your student account during the OPEN
ENROLLMENT period ONLY. Open Enrollment for each ends on the jast day of drop/add.
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Terms, conditions, and exclusions (including for pre-existing conditions) apply. Plans only available to U.S.
residents and may not be available in all jurisdictions. Recommended and provided by GradGuard, a service of
Next Generation Insurance Group, LLC (NGI), the licensed agent for all insurance programs. Insurance plans
include insurance benefits and assistance services. Pricing may vary by state. Insurance benefits are underwritten
by Jefferson Insurance Company (NY, Administrative Office 9950 Mayland Drive, Richmond, VA 23233) rated
“A+” (Superior) by A.M. Best Co. A+ (Superior) is the 2nd highest of A.M. Best’s 13 Financial Strength

Ratings. Non-insurance benefits/services are provided by AGA Service Company. Claims are administered by
Allianz Global Assistance (AGA). AGA and Allianz Tuition Insurance are marks of AGA Service Company or its
affiliates. AGA Service Company is an affiliate of Jefferson Insurance Company. Plans include insurance benefits
and assistance services. Except as expressly provided for under the plan, consumer is responsible for charges
incurred from outside vendors. Contact AGA Service Company at 888-427-5045 or 9950 Mayland Dr., Richmond,
VA 23233 or tuition@allianzassistance.com.



