
Georgia Student Finance Commission Contact Information
 

Scholarship & Grant Contact Center Team Email Phone 
Student/Parent questions about: 

• GAfutures student and general user account
assistance

• HOPE or ZMS status form high school
• Test scores assistance
• GSFAPP submission and status

contactcenter@gsfc.org 800.505.4732 or 
770.724.9000  
press 1 

Loans Contact Center Team Email Phone 
Student/applicant and borrower questions about: 
SAL eligibility and application salprogram@gsfc.org 800.505.4732 or 

770.724.9000  
press 2 

Applications for service cancelable and military 
programs 

loanprograms@gsfc.org 800.505.4732 or 
770.724.9000  
press 2 

Payments, deferments, forbearances and servicing for 
all loan programs 

customercare@gsfc.org 800.505.4732 or 
770.724.9000  
press 2 
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