
Tips for Downloading Your 1098-T 
 
You may have problems viewing your 1098T form. The form may be blank when it 
opens in your browser. This means the information is there, but your browser may not 
be configured properly to view the PDF form. 
 
• Make sure pop-ups are enabled in your browser. 
 
• Check for a gray or yellow bar across the top of the PDF window. It may contain 
further instruction on enabling form viewing.  
 
• Try downloading the PDF to your hard drive, then opening it with Adobe Reader. Make 
sure Adobe Reader is not running in Protected Mode. 
 
• If you have access to the Internet Explorer browser, it will give the most consistent 
results. 
 
• If you still have trouble, try using another computer. Detailed instructions can be found 
here.  
 
 
 
 
 
 
 

http://www.busfin.uga.edu/bursar/Tips_for_Downloading_Your_1098-T_detailed.pdf

